
Appendix C Pricing Index

Accessibility IT Services  

3Play Media, Inc.  DIR-TSO-3804

Service Description                                                              
 MSRP DIR  Discount 

% off MSRP

DIR Customer 

Price 

Transcription and captioning (both)

Turnaround: 10 business days 

(Price per recorded hour - prorated 

$141.00 12.00% $125.01

Transcription and captioning (both)

Turnaround: 4 business days 

(Price per recorded hour - prorated 

$150.00 12.00% $132.99

Transcription and captioning (both)

Turnaround: 2 business days 

(Price per recorded hour - prorated 

$195.00 12.00% $172.89

Transcription and captioning (both)

Turnaround: 1 business day

(Price per recorded hour - prorated 

$240.00 12.00% $212.78

Transcription and captioning (both)

Turnaround: 8 hours

(Price per recorded hour - prorated 

$300.00 12.00% $265.98

Transcription and captioning (both)

Turnaround: 2 hours

(Price per recorded hour - prorated 

$480.00 12.00% $425.57

Transcript alignment (captioning 

only)

(Price per recorded hour - prorated 

$75.00 11.99% $66.50

Spanish transcription and captioning 

(both)

Turnaround: 4 business days

$270.00 12.00% $239.38

SERVICES
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Prepurchase 100 hours

Transcription and captioning (both)

Turnaround: 4 business days

$141.00 12.00% $125.01

Prepurchase 250 hours

Transcription and captioning (both)

Turnaround: 4 business days

$138.00 12.00% $122.35

Prepurchase 500 hours

Transcription and captioning (both)

Turnaround: 4 business days

$135.00 12.00% $119.69

Prepurchase 1,000 hours

Transcription and captioning (both)

Turnaround: 4 business days

$129.00 12.00% $114.37

Open captions or embedded closed 

captions embedded in M4V video

(Price per video file)

$10.00 12.00% $8.87

Vertical caption placement

(Price per recorded hour - prorated 

to actual video duration)

$30.00 12.00% $26.60

Import existing caption files

(Price per video file)
$5.00 12.00% $4.43

Surcharge for extremely difficult files 

(background noise, poor recording, 

etc.)

$60.00 11.99% $53.20
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Streaming captioned video player

(Price per month of unlimted usage)
$250.00 12.00% $221.65
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